
UNLOCK YOUR PARTS POTENTIAL ONLINE
By Creating an Account on Parts.Cat.Com

Create an account and log in to maximize your shopping experience by gaining 
access to personalized settings and seamless transaction

Service Support

Get the right parts to 
perform repairs or 
upcoming maintenance 
tasks with access to 
Cat service Information 
System (SIS)

Shopping Preferences and 
Quick Orders

Personalize what you want to 
see when you shop. Ensuring 
the fastest checkout possible

My Equipment
 
Add your equipment and 
easily find the right parts 
guaranteed to fit

Price and Availability

Instantly gain access to a 
local Cat dealer’s pricing 
and availability for 
real-time status

Even More Benefits...

Look for the green tick to confirm the part matches your equipment serial number

Pay your way. Easily shop online 
with more ways to pay than ever

Create personalized lists as you 
shop saving time for frequent 
reorders

Set shopping preferences for a fast 
checkout

Quickly repurchase by browsing 
Order History



Find yourself placing large or frequent orders?
Ordering for multiple job sites or technicians?

Our advanced features (*) were designed just 
for you!

4 EASY STEPS TO
GET STARTED

 Ordering genuine Cat parts on
 Parts.Cat.Com is fast and easy.

Here’s how to get started

Register on Parts.Cat.Com. 
You only need to do this once.

STEP 1

STEP 2

STEP 3

STEP 4

REGISTER YOUR
ACCOUNT

Simply add your serial 
number(s) to the “ Add 

Equipment” list.

ADD YOUR
EQUIPMENT

Select “Shop Parts” from the 
drop-down menu to go to the 

equipment page for a 
guaranteed fit.

It’s that easy!

FIND YOUR PARTS 

ADD TO YOUR CART &
HEAD TO CHECKOUT

PARTS.CAT.COM BENEFITS

*Talk to us about Advanced Features

GUEST
ACCESS

REGISTERED
USER

Access to Part Manuals

Pricing and Availability

Quick Order

Integration with SIS

Saved Shopping Preference

Control Center *

MyEquipment 

Order History

Orders to Approve (Customer Authority Levels)*

Saved Lists

Pending Quotes

Increase workflow efficiency 

Cart import and export enhancements

Flexible quoting process, and more!


