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Terms and conditions apply. Contact us for further details:

All Cat Customer Value Agreements (CVAs) include the maintenance parts availability commitment. The technician response and the repair parts
availability commitment apply to CVAs with dealer labor. *Second Business Day: The end of the second business day from initial customer contact
Customer calls outside Zahid Tractor business hours will be considered to have an initial customer call date and time of the start of the next
business day. *Next day: The business day next to the date of initial customer contact or Order Need-By-Date sought by the customer. Customers
receive a Credit up to SR 2,500 for maintenance and common repair parts not already covered through warranty or an Equipment Protection Plan (EPP). Shes,lu s ldiss,
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